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Walked through emergency procedure flowchart in your facilitator guide
and attendee is still feeling distressed/ experiencing a mental health

emergency



Walked through
emergency procedure

flowchart in your
facilitator guide and

attendee
 is still feeling
distressed/

experiencing a mental
health emergency




Contact the
attendee's
emergency

contact person.
That information is
collected through
the registration
process prior to

the support group.

EMERGENCY
PROCEDURE
FLOWCHART

EMERGENCY
CONTACT PERSON

If you are not able
to get a hold of
the emergency
contact dial the

988 Crisis Line to
speak with a crisis

counselor.

988 CRISIS LINE

After speaking with
a  988 crisis counselor

and the crisis
 is still not resolved,

 if available,
 a MCU may be

dispatched to the
attendee in distress

MOBILE CRISIS
UNIT

If the crisis is unable to
be resolved using 988
and no mobile crisis

units are available dial
911 and ask for a CIT

officer. Make note
when talking with 988

some areas may
dispatch 911 if

unresolved.

CALL 911

EMERGENCY RESPONSE FLOWCHART

For most 988 and their crisis counselors will be able to resolve the urgent needs of the majority of callers on the phone or via
text or chat, reducing the need for an in-person response overall. Additionally, SAMHSA, which oversees the 988 Suicide and

Crisis Lifeline, states that, “Currently, fewer than 2% of Lifeline calls require connection to emergency services like 911.”

https://www.samhsa.gov/find-help/988/faqs#about-988-basics

